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July 1, 2021

To Whom It May Concern:

Please be advised that Heartland School Solutions (HSS) is the sole source supplier of the family of
products for Mosaic software on premise, software as a service, maintenance, support, updates
and training, including but not limited to products listed below.  HSS does not have authorized
resellers.

• Mosaic Point of Sale
• Mosaic Free and Reduced Application Processing
• MySchoolApps Online Application and Scanning
• MySchoolBucks Meals and Store products including but not limited to MSBAnywhere, Activities,

Accounting, Greenlight, Invoicing, Tickets
• POS Credit Card Payments
• Mosaic Cloud Menu Planning & Nutrient Analysis
• Mosaic Cloud Ordering & Inventory
• Mosaic: VendNovation Vending Interface
• Meal Orders Solution
• MealViewer Digital Signage and Suite Mobile App
• HSS Pin Pad/Optical Scanner and Extended Warranty
• Any and all Updates related to the Mosaic Product line
• Any and all Training (remote, onsite, WebEx) for the Mosaic Product line

The Mosaic POS Serving Line Installer comes preloaded on the following POS units when ordered from
Heartland School Solutions: Pioneer X5, Pioneer Cyprus, Pioneer ST3, UTC 2190, UTC 3190, UTC 2610, UTC
T6100, Flex Tablet and T3 Tablet.  The HSS Pin Pad and Hyperion 1300g Handheld Scanner come
pre-programed to work with Mosaic POS software.  The terminals, pin pad and scanner are not available
through other sources with the Mosaic POS Serving Line Installer.

The Mosaic software platform has been tested and approved to work with the following POS Units and
Input Devices when ordered from Heartland School Solutions: Pioneer X5, Pioneer Cyprus, Pioneer ST3,
UTC 2190, UTC 3190, UTC 2610, UTC T6100, Flex Tablet, T3 Tablet, HSS Pin Pad, and Hyperion 1300g
Handheld Scanner. The Honeywell 1202g Wireless Handheld Scanner and Omni Directional Scanner have
been tested and approved to work with the Mosaic software platform.

The vending interface is only available through VendNovation and the machines can only be purchased
through Venducation.  Please consult with your HSS representative prior to purchasing your vending
solution to ensure compatibility.

Sincerely,

Susan Brady/Director, Sales Operations
Heartland Schools Solutions
Susan.Brady@-e-hps.com
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