		
PERFORMANCE BASED CONTRACT GUIDELINES


1. WHAT IS THE PURPOSE AND SCOPE OF THE SERVICE? 

Trainings and Services to support teachers, students and administration to ensure a successful implementation of Achieve3000 Literacy and Actively Learn.


· The primary investment will be with Achieve3000 Literacy to be used by reading teachers in the 30 elementary buildings as an intervention tool to support struggling readers.   This resource will be used to support the MTSS/RTI process 
· Teachers in grades 3-8 will be allocated 2500 licenses at the 30 elementary buildings 
· Grade 9-12 ELA teachers will be allocated 2000 licenses at the 7 secondary schools
· Title I Reading Teachers will be the main point of contact at each of the 30 elementary buildings
· Title I Reading Teachers will focus on an RTI/MTSS programmatic effort to identify and support students most in need of Achieve3000 Literacy
· Actively Learn Science will be piloted with licenses granted for grades 9-12.  

 
2.     AMOUNT OF SERVICE
(Set forth all quantities and/or amounts of time required to be devoted to the contract and describe where services are to be provided as specified in Schedule “B”)

Literacy Professional Learning Services 14 onsite days
PD- Online Webinar Literacy – (10) 90 minutes sessions 
PD- Online Actively Learn – (6) 90 minutes sessions 
Support as needed, by Customer Advocacy Manager to pull data, provide support, advocate for needs, etc. 


3.     WHO IS SERVED?
(Describe whether services are to be provided directly to students, to staff, etc.) 

TBD by the district and schools based on their needs. 


4.     WHO WILL PROVIDE SERVICES? 
(If individual providers are contemplated, set forth the names and qualifications of the service providers) 

Achieve3000 Professional Services Manager and Customer Advocacy Director

4a.	WILL THE CONTRACTOR BE UTILIZING ANY VOLUNTEERS, OR BE HIRING/UTILIZING ANY SUBCONTRACTORS IN FURTHERANCE OF THIS AGREEMENT?  IF SO, PLEASE LIST ALL OF THEIR NAMES AND CONTACT INFORMATION.  NO
(If the Contractor will be using any subcontractors, volunteers, and/or other agents other than the individuals identified in question #4 above or #7 below, they need to be disclosed here)
N/A
5.     WHAT WILL BE COMMUNICATED TO DISTRICT PERSONNEL, PARENTS, OTHERS ABOUT PROGRESS AND RESULTS OF THE SERVICES?
(How specifically will the contractor report to the School District (or parents, if applicable) about their progress towards achieving the goals of the contract?) 
We will conduct ongoing Data Review Meetings- District Level and School Level



6.     HOW WILL THE QUALITY BE JUDGED? 
(Set forth the method which will be used to evaluate contractor’s performance)
An evaluation form is included with every professional development offering to ensure that we capture your feedback and input as we plan for your next days of professional learning.
The efficacy of professional development can be assessed through the progress that students make. Progress monitoring is a key component of Achieve3000. These solutions include a powerful reporting package that provides teachers, administrators, and parents with real-time, detailed diagnostic data on usage and performance in and out of school. The reporting, though, goes beyond the diagnostic information that drives instruction. It also allows for forecasting student readiness for college and career benchmarks, as well as month-to-month Lexile growth—for teachers and school/district leaders. Monthly, semi-annual, and annual reports are also sent out for leaders to assess the efficacy of the implementation.


7.     PERSONS RESPONSIBLE FOR ADMINISTERING THE CONTRACT.
(There must be a single Board administrative employee identified as the person responsible. This person will also be responsible for signing off on contract payments)

[bookmark: _GoBack]Maria Angelica Meyer 


8.     ARE THE SERVICES PURSUANT TO A GRANT AGREEMENT?  IF YES, WHAT IS THE GRANT, AND WHAT ARE THE GRANT REQUIREMENTS RELATED TO THIS AGREEMENT?


9.	WILL THE CONTRACTOR BE RECEIVING ANY STUDENT DATA OR OTHER DATA FROM YONKERS PUBLIC SCHOOLS?  IF YES, PLEASE DESCRIBE.  IF STUDENT DATA IS BEING SHARED, PLEASE PROCEED TO QUESTION 10 BELOW. 


Information we collect from teachers or administrators

· Account information - If you have an account (which your school or district may have created
on your behalf), we may collect your name, email address, a password, your school and/or
district, and the classes you teach (grade, subject, class name) and the names, grade, email
address, and identifiers of the students in your classes. If you or your school or district registers
through or otherwise grants access to a third-party integrated service (“Integrated Service”),
such as Google, MS365, Clever, Classlink or direct integration with your SIS, portal or product
dashboard, we may collect Personal Information that is already associated with your Integrated
Service account. If you create or upload assessments or other academic or educational
resources or materials (“Educational Materials”), we collect content of these materials and
metadata you provide about them, such as tags, DOK levels and alignment to learning
standards.
·  Information about how you use the Service – We collect data about how you use the Services,
such as the time you access the Service, the length of your session(s), the website you come to
the Service from, selections and choices you make and preferences that you set when using the
Service as well as any data you input while conducting any work, including assessments, in the
Service.

Information we collect from students
· Account information - No personally identifiable information, such as name or email address, is
required to create a student account on the Services. However, if a student, teacher or school or
district administrator provides it, we may collect the student’s name, a username (which may be
an email address or student ID number), a password, the student’s school and/or district, and
their class enrollments (grade, subject, class name, teacher).
· Demographic information - If a student, teacher or school or district administrator provides it,
we may collect a student’s demographic information such as age, gender, race and eligibility for
school services (e.g., IEP information on special education services) solely for the purpose of
providing the Services. We do not share or use this information for any other purpose.
· Assessment information - As a student uses the Services, we collect information such as the
activity completed, time and duration of accessing the Services, assessment and other text
entered by students, scores, number of attempts, and teacher feedback, and any other
information a student enters while using the Services.


10. 	WILL THE STUDENT DATA BE USED FOR THE PURPOSE OF DEVELOPING, VALIDATING, ADMINISTERING STUDENT AID PROGRAMS, OR IMPROVING INSTRUCTION?  IF YES, PLEASE SPECIFICALLY DESCRIBE. 


Achieve3000 works to protect the privacy and security of all of our users, including students, to make sure your information is safe, private and available. We strive to collect only the data needed to provide and improve our services. We have implemented a variety of security measures to protect the personal information we collect from loss, misuse, and unauthorized access, disclosure, alteration, and destruction. We encrypt Personal Data while at rest, and protect your login information and the transmission of data using Transport Layer Security (TLS)/Secure Socket Layer (SSL) technology. You should take steps to protect against unauthorized access to your account by creating and maintaining a strong password and keeping it private. While our employees may ask for your username to provide you support, we will not ask for your password. 

If we learn of a data security incident that compromises or appears to compromise your Personal Information, then we will attempt to notify you electronically so that you can take appropriate protective steps. We may also post a notice on the Services if a data security incident occurs. We delete or de-identify data including personal identifiable information as well as indirect identifiers, such as an email, IP address, and the other kinds of information that are ‘technical’ and ‘non-personal for all users when it is no longer necessary to provide Services to you or your school or district, or when requested by a school or district at the termination of a contract
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